
Cancellation & Refund Policies 
 
Cancellations:  

Customers are entitled to cancel their airport transfer booking at booking portal. They 
will then receive notification from ALM RESOURCES SDN BHD via email or whatsapp 
validating the cancellation. The airport transfer cancellation is not valid until the 
notification has been sent. In the event of a cancellation by the customer, ALM 
RESOURCES SDN BHD, at its absolute discretion, may refund the monies taken subject 
to a deduction of bank, and administrative charges. The official ALM RESOURCES SDN 
BHD Cancellation Policy is as follows:  
 

Refund Policy: 
1. Cancellations must be informed of a minimum of 24 hours prior to the time of booking 

by booking portal.  
2. Cancellations not informed up 48 hours prior to the time of booking cancellation charge  
    incurred, 100% of quoted price for provision of service  
3. Cancellations informed less than 7 days prior to the time booking, 50% cancelled charge     
    incurred 
4. Cancellations informed 7 days prior to the time of booking cancellation charge incurred,  
    25% of quoted price for provision of service  
 

 
Terms & Conditions:  
  
 
Payment terms: 
 
1- Any dispute or error in transactions must be informed to 
ALM within 90 days of transaction date. 
2- Transactions slip to be sent to ALM within 1 days after the services are 
rendered. Back dated invoices more then 90 days will not be honoured. 
3- If ALM in good faith disputes the validity of any transactions, ALM will promptly notify the 
customer of the details and the nature of the dispute. 
 
ALM will hold payment for the disputed amount until such dispute has been resolved. 
However, the Supplier acknowledges and agrees that ALM may require the customer reissue 
the transaction data undisputed amount or to provide Credit Note. 
 
While rectifying the dispute, the Customer must continue to perform their other obligations 
under this Agreement and both parties must attempt to resolve the dispute in good amount of 
time. 
 
4- The Customer shall ensure that each transaction submitted to ALM contains a detailed 
breakdown of the services. 
5- The charges provided are based on assumption that ALM will obtain the services in its 
entirely. In the event that ALM wishes to obtain any of the components individually, the 
charges shall be subject to revision and mutually agreed by ALM and the Customer via written 
notice and signed by authorized representative of both parties. 


